CIRCULAR

1 April 2025

To All Fresh/Chilled Fruits And Vegetables Importers
Dear Sir / Madam

RELEASE OF LABORATORY TEST OUTCOME ON SFA E-SERVICES FOR
IMPORTED FRESH/CHILLED FRUITS AND VEGETABLES

We wish to inform you that the Singapore Food Agency (SFA) Inspection &
Laboratory e-Services will be rolled out for the release of laboratory test outcome for
imported fresh/chilled fruits and vegetables inspected consignments, with effect from
1 May 2025.

2 All imports of fresh/chilled fruits and vegetables into Singapore may be
subjected to SFA’s inspection and sampling. Importers of fresh/chilled fruits and
vegetables will be required to register for SFA Inspection & Laboratory e-Services to
access the laboratory test outcome of their inspected consignments.

3 A 3-month transition period will be provided for the importers to make the
necessary arrangements to their operations. During this period, all laboratory test
outcome will continue to be provided to importers over phone calls or messages, on
top of result notification on SFA Inspection & Laboratory e-Services.

4 From 1 August 2025, importers whose consignments that passed laboratory
testing will no longer be notified of the results over the phone. For samples that had
failed the laboratory tests, importers will continue to be notified by phone on the test
results and arrangements for the destruction of the implicated consignments.

5 A step-by-step guide for onboarding SFA Inspection & Laboratory e-Services
and checking of laboratory test outcome is available on the SFA website (Digital
Services > Food Import & Export > Inspection and Laboratory Test Outcome - Import
Inspection of Fresh Fruits & Vegetables).

6 For any queries with regards to this circular, please contact SFA through SFA
Fresh Fruits & Vegetables Import duty phone at 9754 1040.

Yours faithfully

Food Trade Department

Licensing Division

Singapore Food Agency

This is a computer generated circular and no signature is required.
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Yours faithfully

Food Trade Department
Licensing Division
Singapore Food Agency

This is a computer generated circular and no signature is required.



