
CIRCULAR 
 
1 April 2025 
 
 
To All Fresh/Chilled Fruits And Vegetables Importers 
 
Dear Sir / Madam 
 
RELEASE OF LABORATORY TEST OUTCOME ON SFA E-SERVICES FOR 
IMPORTED FRESH/CHILLED FRUITS AND VEGETABLES 
 

We wish to inform you that the Singapore Food Agency (SFA) Inspection & 
Laboratory e-Services will be rolled out for the release of laboratory test outcome for 
imported fresh/chilled fruits and vegetables inspected consignments, with effect from 
1 May 2025.  

 
2 All imports of fresh/chilled fruits and vegetables into Singapore may be 
subjected to SFA’s inspection and sampling. Importers of fresh/chilled fruits and 
vegetables will be required to register for SFA Inspection & Laboratory e-Services to 
access the laboratory test outcome of their inspected consignments. 
 
3 A 3-month transition period will be provided for the importers to make the 
necessary arrangements to their operations. During this period, all laboratory test 
outcome will continue to be provided to importers over phone calls or messages, on 
top of result notification on SFA Inspection & Laboratory e-Services.  
 
4 From 1 August 2025, importers whose consignments that passed laboratory 
testing will no longer be notified of the results over the phone. For samples that had 
failed the laboratory tests, importers will continue to be notified by phone on the test 
results and arrangements for the destruction of the implicated consignments. 

 
5 A step-by-step guide for onboarding SFA Inspection & Laboratory e-Services 
and checking of laboratory test outcome is available on the SFA website (Digital 
Services > Food Import & Export > Inspection and Laboratory Test Outcome - Import 
Inspection of Fresh Fruits & Vegetables). 
 
6 For any queries with regards to this circular, please contact SFA through SFA 
Fresh Fruits & Vegetables Import duty phone at 9754 1040. 
 
 
Yours faithfully 
 
Food Trade Department 
Licensing Division  
Singapore Food Agency  
 
This is a computer generated circular and no signature is required. 
  



通告 

2025 年 4 月 1 日 

 

至新加坡果菜出入口工会以及果菜进口商 

 

新加坡食品局进口鲜果和蔬菜检测结果电子发布服务 

 

新加坡食品局（SFA）将于 2025 年 5 月 1 日起通过检验与实验室电子服务 (SFA 

Inspection & Laboratory e-Services)，实行电子发布进口鲜果和蔬菜检测结果。 

 

2 所有进口到新加坡的新鲜或冰鲜水果和蔬菜都可能会被食品局抽样检验。进口

商将需注册 SFA 检验与实验室电子服务以获取其样品检测结果通知。 

 

3 有鉴于此，我们将提供为期 3 个月的过度期，以方便公司进行必要的营运安排。

在此期间，所有检测结果通知将同步通过电话或短信方式与电子发布方式，传达于进

口商家。 

 

4 从 2025 年 8 月 1 日起，对于检测合格的样品，进口商将不再通过电话或短信

方式获得检测结果通知。至于未通过合格的样品，进口商将继续通过电话或短信方式

收到检测结果与销毁通知。 

 

5 注册进口商可通过以下网站取得 SFA 检验与实验室电子服务逐步指南 (Digital 

Services > Food Import & Export > Inspection and Laboratory Test Outcome - 

Import Inspection of Fresh Fruits & Vegetables)。 

 

6 如果商家有任何其他疑问，请随时通过 SFA 鲜果和蔬菜进口部门电话: 9754 

1040 取得联系。 

 

Yours faithfully 
 
Food Trade Department 
Licensing Division  
Singapore Food Agency 
 
This is a computer generated circular and no signature is required. 
 


