(To be printed on Company Letterhead)

To: (1) National Association of Travel Agents Singapore (“NATAS”)
and
(2) Navitas Management Pte Ltd

LETTER OF UNDERTAKING

In consideration of NATAS agreeing to accept our booking for booth space and enabling us to
participate as an exhibitor in the forthcoming NATAS Holidays 2019 (hereinafter called “Event™)
which is scheduled to be held from 2 — 4 August 2019, we hereby confirm that we will abide by
all the terms and conditions imposed by you on exhibitors and participants and in particular we
acknowledge that our attention has been drawn to the relevant provisions in Travel Agents Act
which regulates the carrying on of travel agent business in Singapore.

We hereby undertake that we will faithfully observe and abide by the terms, conditions and
legislative provisions and will not allow or permit any other party to conduct any activity or
business to be conducted at our booth in contravention thereof.

In the event of any breach of the said terms, conditions or legislative provisions on our part or on
the part of those for whom we are responsible which causes any loss or damage to you as the
organizer of the Event, we hereby undertake to indemnify you and keep you fully and completely
indemnified against all losses, damage, fines or penalties which may be suffered or incurred by
you as a result of or arising from our breach.

This Letter of Undertaking is governed by the laws of the Republic of Singapore and we expressly
submit ourselves to the exclusive jurisdiction of the Singapore courts.
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