Tap quan kinh doanh tai Nam Phi

Gdp mdt va chao don:

O Nam Phi c6 rat nhiéu cach dé chao don mot nguoi boi quéc gia nay co
nhiéu dan tdc voi cac nén vin hoa khac nhau. Tuy nhién khi lam in véi ngudi
nudc ngoai thi bt tay 1a cach tiép can phd bién nhat. Mot s6 phu nit co thé
khong bat tay ma chi cti dau. Khi ¢6 mot cai chi dau theo sau d6 1a mot nu cudi

1a @i cho mdt 161 chao don than thién.

No1 chung, nguo1 Nam phi kha thoai mai va than mat trong moi truong
kinh doanh. Khi gip mot ai d6, cach tot nhat dé bat dau cau chuyén 1a noi vé
nhiing thar xung quanh ho nhu stic khoe, gia dinh, thoi gian ranh rdi hay thé
thao. i thang vao van dé kinh doanh va bo qua nhimg phép té nhi doi thuong

nay co thé bién ban thanh mot ngudi tho 18, khong biét quan tdm toi ngudi khac.

Trao d6i danh thiép ciing 1a mot tip quan thong thudong nhung cb rat it
nhimng nghi thirc xung quanh viéc trao doi nhiing tam thiép nay. Theo qui tic
thong thuong, ban nén coi trong nhing tam danh thiép va cat gitr chiing & mot
noi hop 1y hon 1 cét vao trong vi khi nhan duogc ching.

Giao tiép:

Nhin chung, nhitng nguoi Nam Phi 1a nhiing nguoi thang than va thuong
no6i to nhung ho lai rat biét néi cai gi, néi nhu thé nao va dang noéi voi ai. Ho biét
dugc diéu gi c6 thé lam ngudi khac khong cam thiy hai long. Cach thirc giao
tiép phu thudc rat nhiéu vao cip do cua mdi quan hé. cang than thiét, ho cang
cdi m& va that long. Nhitng mbi quan hé méi bat dau can su té nhi va khéo 1éo

hon.

Dbi véi khoang cach khi giao tiép, gidng nhu ngudi chau Au, ngudi Nam
Phi khi n6i chuyén ho thudng gitt mot khoang cach nhat dinh. Khong giéng nhu

van hoa cua nguoi Nam My va nguoi A rap, ho khong uva viéc cham vao ngudi
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hay nhirng viéc lam tuong tu.

Nam Phi 1a mot noi 1y tuong cho nhirng budi trd chuyén than mat, nguoi
Nam Phi thich néi chuyén vé rat nhiéu chu dé. La mot qudc gia thich cac hoat
dong ngoai troi, ho yéu thich thé thao va day luon 1a chi dé bat ddu cau chuyén
t6t nhat. Cac mon thé thao ho yéu thich bao gém bong da, bong chay, bong bau
duc. Céc chu dé khac cho cudc noi chuyén co thé vé thic an, rugu Nam Phi, du
lich thé gi6i... Cha y, trnh so sanh cac thanh phd véi nhau boi mdi ngudi Nam
Phi déu ty hao vé thanh phd cua riéng ho. Pung bao gio dua ra nhitng chiu dé

gay tranh céi.
Nhitng buéi gip mit lam an:

Trudce khi muén gip dbi tic Nam Phi ban nén hen trudc. Ban co thé sé gip
kho khan khi 1én lich nhiing cudc hen vao khoang thoi gian giita thang 12 dén
gitta thang 1 hay 2 tuan trudc va sau ngay 18 Phuc Sinh vi ddy 14 nhimg mua

nghi 1& chinh trong nim ctia ngudi Nam Phi.

Nhitng budi gip mat ban dau thuong chi dé xay dung cac mdi quan hé.
Hau hét cac cude hop dugc bat dau véi nhirng cau chuyén nhé va dugc chuyén
sang chul dé kinh doanh mdt cach nhanh chong. Néu c6 thé, hay giri cho d6i tac
cua ban mot ban chuong trinh lam viéc trudc cudc gdp mat dé ddi tac cua ban
biét rd nhitng van dé gi ma ban mudn giai quyét. Néu thuc hién mot bai thuyét
trinh, hdy nhé 1am cho no that rd rang. Nhitng quyét dinh kinh doanh duoc dua
ra dya trén nhiing con s6 va dan chtng, chi khong phai cam tinh hay mot thir gi
d6 v6 hinh. Hay dua nhiing bicu do, s6 liéu, ddn chung vao bai thuyét trinh cta

ban.

Tuy phan 16n cong viéc kinh doanh dugc thuc hién bang tiéng Anh, nhung
khi ban lam v6i mot cong ty ma ngdn ngit ho ding 1a tiéng Afrikaans va néu ban
c6 thé chuyén mot sé tai liéu thanh tiéng Afrikaans thi ban da thuc su gdy 4n
tugng v4i d6i tac ctia minh.

Lueu ¥ khi xudt khdu hang hoa:
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Theo thong 1é cuia Nam Phi thi cac doanh nghiép xuit nhip khau thuong
thué mdt dai 1y giao nhan lam cac thu tuc can thiét. Mdi dai 1y van tai c6 ma s6
hai quan cua riéng minh, ddng thoi ngudi ta da thiét 1ap nén mot hé théng lién
lac qua mang giita Hai quan Nam Phi va cac cong ty giao nhan. Diéu nay lam
giam thoi gian 1am thi tuc hai quan giam xudng con t6i da 4 ngay lam viéc ké tir
ngay c6 day du chung tu.

Khi thué dai ly hang tau hodc dai 1y giao nhan thuc hién cac thu tuc nhap
khau hang thi can cht y thoa thudn rd rang vé cudc phi tiu bién/may bay, chi phi
bbc d& hang khoi tau/may bay, chi phi 1am thu tuc Hai quan, chi phi luu kho luu
bai tai kho hai quan va kho cua dai 1y, chi phi van chuyén noi dia, chi phi boc
xép hang vao kho ciia minh. Néu c6 dugc Tong chi phi (Total all - in Charge) 1a
t6t nhét.

Can yéu cau hing giao nhan cung cip Gidy du kién giao hang dé rang
budc trach nhiém cua ho déi véi 16 hang. Pa co truong hop xay ra véi mot sb
cong ty Viét Nam khi sang Nam Phi khong quy dinh 18 vé chi phi van chuyén va
gip phai tranh chip khong can thiét. Hang giao nhan ludn giir hang cho dén khi
duoc thanh toan hét sb tién chi phi van chuyén va d6 1a mot loi thé cta ho. Do
d6 cang thoa thuan cu thé bao nhiéu trude khi giri hang cang d& xdy ra kha niang

tranh chap vé vén tai bay nhiéu.
Hoéa don Thuong mai va Danh muc hang phai dugc lap bang tiéng Anh.

Céc chi tiét vé hang héa phai dugc mo ta dr:iy du. Tranh viéc chi néu tén va
nhan hiéu khong théi. Vi du d6i véi may moc thi phai ghi thém mot sé chi tiét
co ban vé cong sudt, nim san xuat... trong timg danh muc mot. Can phai cung
cap gia FOB cua 16 hang d6 bang do-la My trén Héa don ban hang (Commercial
invoice) va Danh muc hang. Khong ghi cau "No commercial value™ trong hai

ching tur trén.

Neéu Ia hang trién 1am thi can phai ghai rd cau sau: "The invoiced goods

are of ... (Country) .... origin and are intended for display purpose only at the
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exhibition site in.. .. (Place)..., South Africa". Trong moi trudng hop déu phai
ghi rd xudt xr hang hoé dé hai quan luu trir dit liéu.

Dbi véi hang dd gb can phai ghi rd thong tin 14 dung trén san hay dé treo
tuong va chit liéu cta san pham.

Cung cip day du sb liéu co ban cho timg kién hang néu trong lugng va
khéi lugng khong giéng nhau. Hoa don ban hang va Danh muc hang phai duoc
gui dén dai 1y van tai bién it nhat trudc 7 ngay hang téi cang/san bay dé dam bao
viéc giao nhan duogc ding thoi diém.

Luu ¥: cach t6t nhat doi v6i doanh nghiép kinh doanh xuat nhap khau 1a thué

Pai 1y dé lam tha tuc hai quan va van chuyén hang hoa téi kho dugc yéu cau.
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