Importing Operations

e,

o
Kindly be informed with the following:

- The importing operations of production supplies or raw materials have been stopped, as they have been
conducted through documentary letters of credit, as they are allowed directly as collection documents,
only if the customer wanted to proceed the operation through documentary letters of credit.

- As for the request of issuing the credits available to Commercial Operations Department regarding
importing production supplies or raw materials, the customers are contacted to have their confirmation
and to ask them if they want to continue the procedures of opening credits or the credit opening request
will be withdrawn and the operation will be proceeded through collections/down payments.

All other instructions remain with no change, regarding the cash cover (in case of dealing with
documentary letters of credit), as well as the payment instructions of these operations (whether the
collections or the credits).

- In addition to production supplies and raw materials, the aforementioned remains effectives on the
following commodities:

v Food products (Tea — Meat — Poultry — Fish — Wheat — Oil — Milk Powder — Baby Milk /Formula —
Beans — Lentil — Butter — Corn).

v" Medicines, vaccines and related chemicals, human corneas, medical supplies, production supplies of
medical supplies, and supplies of medical test labs.

v' Shipments up to USD 5000 or the equivalent in other currencies.

This is for your information and to take the requisite action in a timely manner,,,

Note: Kindly give vour instructions to our customers to necessarily write a clear description of the
goods of the importing operation.
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